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Healthcare
Provider
Training
Workshops

Improve families’ quality of
life and well-being through
informed shared decision-
making using culturally
appropriate strategies

£

TRUST: Families & Providers making

Healthy COVID-19 Decisions

CME and CEU credit available

Virtual and in-person FREE training workshops are offered. Custom
dates and times are available for groups of five or more.

Introduction to Cultural Humility and Health Equity in response
to COVID-19

Participants will define health equity and distinguish between
cultural humility and cultural competence.

Effective Cross-Cultural Communication to Mitigate COVID-19
Vaccine Hesitancy

Participants will define health literacy, and “teach back” method
to improve health care communication.

Advancing Health Equity through the National Culturally and
Linguistically Appropriate Services (CLAS) Standards
Participants will identify CLAS themes and organization health
equity checklist.

Uncovering the Wounds of Structural Racism in Health Care
Participants will explore historical context of medical racism and
the impacts of biases.

Purpose

The City of Jacksonville received a federal funded grant to Enhance
Equitable Community Responses to COVID-19. In collaboration
with the Partnership for Child Health, Health Planning Council of
Northeast Florida, and Voices Institute health literacy educators will
train @ minimum of 1,500 health care providers through June 2023.

. 2 ,
@9 Partnership S “¢) HEALTH PLANNING
(' FOR CHILD HEALTH \/IoslllcES [ ((;F N(?) R'Hi FAEIT F(iORII D}\‘

UTE

Audience

Professionals who provide
and support health care for
high risk, low trust clients:

(> Medical professionals

and health support
workers

Community Health
Workers

Students in health-
related fields of study

Community and faith-
based stakeholders

Contact

Partnership for Child

Health, Health Literacy

Program Coordinator
() Bonnie C. Atwater

bonniea@pchjax.org
904.648.6097

This project is made possible

by the support of the City of
Jacksonville with funding from
Office of the Assistant Secretary
for Health, Office of Minority
Health of the U.S. Department of
Health and Human Services (HHS).




