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Facebook Messenger

Rationale: During this Public Health Emergency, CMS has waived enforcement of certain HIPAA encryption
requirements for good-faith use of telehealth technology. This allows healthcare providers to communicate with
patients on their personal phones using approved non-public facing video chat applications, like Facebook
Messenger.

Settings can be made to avoid publicly displaying your personal phone number while communicating with patients on
Facebook Messenger.

Removing Phone# from Facebook Messenqger

1. Open Facebook App
2. Click on the menu option
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3. Scroll and select “Settings” from the Settings & Privacy option

# Settings & Privacy

. Privacy Shortcuts

4. Select “Personal Information” under your Account Settings

€ @ Search Settings

Account Settings
Manage information about you, your payments and your
contacts, and your account in general.

‘. Personal Information

Update your name, phone numpers and email addresses.

M@, Translation for Posts

5. Select “Phone Number”

General

Name >

Marinda Jones

Email Address >

Phone Number >

Upload Contacts > 1

Automatically upload new and updated contacts
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6. Chose “Remove”

14 Text Messaging Settings

Current Phone Numbers

Confirmed

Add Phone Number

7. A confirmation message will display asking if you’re sure you want remove the selected number from
you’re account. Check the box to confirm you understand removal message.

£ Removing Number
Are you sure you want to remove & ¥ from your
account?

Your phone number helps keep your account secure. If you
remove your number from Facebook, you may not be able to
reset your password if you ever need to. You'll no longer
receive SMS notifications from Facebook at this number.

I understand | could lose access to my account

Remove Number

8. Type your Facebook password to save your new setting. Select “Remove Phone.”

< Removing Number

To save this setting, please enter your Facebook password.
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9. “Changes saved.” Indicates that the number has been successfully removed. Provider can now use
messenger to communicate with the patient without phone number being publically displayed.

£ Removing Number

Changes saved.




